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IIy6rmunas odepra Ne 1
0 3aKJII0YEHHH JO0r0BOPa BO3ME3HOI0 0KA3aHUSA YCIyT

1. Obmue monoxenus
1.1. Hacrosmas mybmrunas odepra (mamee - Odepra) B COOTBETCTBHH ¢ HYHKTOM 2 crathd 407
I'paxxnanckoro xomexca Pecnybnuku Benapych SBfercs HpeIoKeHHEM O 3aKIIOUEHHH JIOTOBOpa
BO3ME3THOTO OKa3aHHs yciuyr (manee J[oropop) Ha YCIOBHSX, IPEIyCMOTpeHHBIX OdepTol, MexIy
ObwecTBoM ¢ orpaHm4eHHOM 0TBeTCTBeHHOCTRIO «Kode DMbacy» (manee — HcnonauTens) u moObmM
(u3HYECKAM MM IOPHIMYECKHM JIMLOM (Halee — 3aKa39uK), IPHHSBIINM (AKIIEITOBABLINM) Odepry
JTFOOBIM U3 CIIOCOO0B, IPEAYCMOTPEHHBIX ITyHKTOM 1.2 OdepTsL.
1.2. ®axrom npunsTHA (aKkuenToM) 3axasdarkom yeaosuiit OdepTsl sBiseTcs COBEpIICHHE 3aKa3quKOM
mobOro U3 CIemyIOIMX NeHCTBHM (B 3aBHCHMOCTH OT TOTO, KAKOE U3 YKa3aHHBIX JEHCTBUH OyIeT
COBEpPIICHO 3aKa34yHKOM paHee):
1.2.1. ocymecTBienne 3aKa3yuKoM OILIATEI Yenyr UcnonauTens mobsM criocoboM;
1.2.2. nonnucanme 3akazunkoM u VMcnomHuTeneM IPOTOKOTA COTNACOBAHHS LEHBI Ha KOHKPETHYIO
Ycemyry, u3 nepedss, ony6ukosagHoro Ha Caiite;
1.3. Ilpu coBMECTHOM YHOMHHAHAHA 3akasuuka B CIONHHTENS [0 TEKCTY OdepTh! OHH UMEHYIOTCH
«CTOpOHBIY», a KaXKIBIH 10 OTAEIEHOCTH - «CTOpOHAY.
14. Cosepmas aknent Odeprsl, 3akasuuk rapaHTHpyeT VICHONHETENO, 4YTO 06TaaeT
COOTBETCTBYIOIIMMHE IIPaBaMH H JOCTATOYHBEIM OOBEMOM AeecIOCOOHOCTH, & PaBHO BCEMM HHEBIMH
IpaBaMH ¥ MOJHOMOYHMAMH, HEOOXOMUMBIME JUIS 3aKNIFO9eHHs J[0r0BOpa MyTeM MpHHATHS (2KIENTa)
Odepte!l 1 ucnonHenus Jorosopa.
1.5. CoBepinenne 3akasymkoM mOGOro U3 NeHCTBHH, MpPEIyCMOTPEHHBIX IyHKTOM 1.2 Odeprs,
O3HAYaeT IIONHOC H 0e30roBOpOYHOE cOrjacHe 3aKa3yMka CO BCEMH YCIOBHAMH JIOroBOpa,
comepxarumucs B Odepre, a Tarxoke ¢ HHON uHpOpMAanUel, pa3sMEIIEHHOM B MOMEHT 3aIlOTHEHHS
(hopme! 3akaza na Caiite.
1.6. McmonHuTens OCTaBNsAeT 3a cOG0# NpaBo BHOCHTE m3MeHeHHS B Odepry w/uim “HpOpMaIHIO Ha
Caiire, B cBf3M C 4eM 3aKasuuk OOs3yeTcs HA MOMEHT COBEPLICHHS JIOOOTO M3 NeHCTBH,
IpeqyCMOTPEHHBIX HYHKTOM 1.2 OQeprhl, yYHTHIBATE BO3MOXKHBIE W3MEHEHHS M O€30rOBOPOTHO
COIIaIIaeTcs ¢ HUMH.
1.7. Ily6bmukanms nma Calite wHGOpPMAINH, OYEBHIHO HE COOTBETCTBYIOIIEH NpPEeNOCTaBISIEMBIM
Yeayram, npussaercs CTOpoOHAME TEXHUYECKOH OIMUOKOH.
1.8. B nemnsix 6e30macHOCTH M KOHTPOIIS 38 COGNIONCHHEM YCIOBHH JloroBopa B MecTe oKkazauus Yciyr
BeIETCs BUACOHAOMIONEHHE.

2. TepMHHBI 1 OTIpeNeTeHHs
2.1. B gensax JIoropopa HEXENPHBEICHHBIE TEPMUHEL HCIIOJIB3YIOTCA B CIEAYIOMIEM 3HAYECHHH:
Odepra — conepxamee BCe CyIECTBEHHEBIE YCIIOBHS JOrOBODA OpPE/UIOKEHNE 3aKII0YUTE JIOTOBOP
BOSME3JHOI'0 OKas3aHHsi YCIYT IO NPEAOCTABIEHHIO KOHCYJIBTAUMOHHBIX YCIYT, DPasbICHEHHH,
PEKOMEHIANMK ¥ MHBIX (OPM KOHCYNBTAlUMH IO BOIPOCAM, BEIOPAHHBIM 3aKA3THKOM. Ilepeuens
BOIIPOCOB, TIO KOTOPBIM [JOCTYIIHO OKasaHWe ycayr VcmonHuremo pasmemaercs Ha caifte
Hcnonuurens.
Axuent OgepTsl — 01HOE K 6€30rOBOPOYHOE IPHHATHE OdepTer 3aka3yrKOM IIYTEM OCYIIECTRICHHAS
M000ro u3 NeHCTBHH, IpeayCcMOTPeHHEX myrKkToM 1.2 Odeprsl. B cooTBeTcTBHY C IIYHKTOM 3 CTaThbH
408 T'paxnanckoro xomexca Pecriy6nuxm Benapycs Axment OdepTel paBHOCHIEH 3aKIHOYEHHIO
Jlorosopa Ha ycnoBusx, u3noxenssx B Odepre.



3akaszuuk — mo00e IOPUAMYECKOE JIMIO0 WM (pU3HYecKoe JHIO, AOCTHrmiee Bospacra 18 ier,
npuHsBmiee (aknentosasimee) Odepry MoOEM U3 CII0c060B, IPELYCMOTPEHHEIX IIYHKTOM 1.2 OdepThL
HecoBepIeHHONETHHE B Bo3pacTe oT 14 10 18 jieT MOryT BRICTYIaTh 3aKa3duKaMM M JenaTh AKIENT
OdepTsl TpE yCIOBHH 00S3aTENBHOTO HAIHYMS M IIpefocTaBieHHA VICIIONHWTENIO OpHrHHANA
IHCEMEHHOTO COITIACHS, COCTABIIEHHOTO B CBOOOIHO#E (opme, OT poauTeNnedl MM HHBIX 32KOHHBIX
npencraputeneit. B ciydae eciu 3aKa3ynKkoM SBISETCS IOPHIAYECKOE JIHIO, 005S3aHHOCTH 3aKa34ynKa,
npenycmotpennbie Odeproii w/mmu J[oroBopoM, B paBHOM CTENEHH paclIpOCTPaHSAIOTCS Ha BCEX
(OHU3MYECKHUX JIHI, I KOTOPBIX 3aKa3YHKOM IPHOOpETatoTCA Y CIIyTH.

3aKoHHBIN NpeNCcTABHTENb — 3aKa349uK, KOTOPBIA CONPOBOXKIAET HECOBEPIUEHHONETHHX JTHIl U YbH
HHTEpeCHl B paMKax J[oroBopa npejcraBiser.

Yeayrm —  KOMIUIEKC IpelocTaBiiseMblx — McHoJHHTENEM  yCIyr IO IPEAOCTaBICHHIO
KOHCYJIBTAIIMOHHBIX YCIIYT, Pa3bsCHEHUH, peKOMEeHJalui ¥ HHEIX (OpM KOHCYIBTAIlMH 110 BOIIPOCaM,
BLIOpaHHBIM 3aKa3UHKOM.

MecTo 0Ka3aHuA YCIyr — IIPOU3BOACTBO IO 06xapKe Kode, pacIoIokeHHoe 10 afpecy: I'. MHHCK, yII.
XappkoBckast, 3A, mubo apyroe Mecto, coracoBanHoe CTOpOHAMH B HHAMBHAYANBHOM IOPAIKE TIPH
BponupoBanuu Ycmyra.

CaiiT — HuTepHET-pecypc McnomuuTeNs, paciookeH sl o aapecy: https://coffee-embassy.by/.
Ceprudukar — goxkyMmeHT (B T.4. B snexTporHHOM (UH(GPOBOM) BHJIE), IPENOCTABIAIONIME IIPABO
BOCIIONB30BaThCs Y ciyramu Menonaurens Ha yenoBusx OdepTs! i BEIOpaHHOH 3aKka3dyuKkoM yeIyrd. B
ceprudUKaTe YKA3BLIBAIOTCA: HOMEp, BHUJ YCIyrH U CpoK IeiictBus cepruduxara. CepruduKaTs HE
SABIIAIOTCS AMEHHBIMHE, II03TOMY MOT'YT OBITh NepelaHbl TPETHHUM JTHIAM (IepIKaTEIIM).

Cpox peiicTBusa ceprudHKATa — IEPHOJ BPEMEHH, B paMKax KOTOpOro 3aKa3ddHK HMEET IIPaBo
BOCITOJIB30BaThCA Y ciyramu McnomauTens.

Hep:xkateny Ceprudukxara — Quzmdgeckoe IUIO, NpeabsBUBIIEE CEPTH(HKAT, B TOM YHCIE B
anmekTporHOM (mudposom) Bupe. [lomydas Yemyrm mo Ceprudukary, Jepxarens Cepruduxara
SBIIsIeTCS 3aKa3uyHMKOM H O0€30rOBOPOYHO IPUHUMAET H IIONHOCTHIO COTNIAINAETCS CO BCEMH YCIIOBHIMHI
Odeprr! u Jlororopa.

BponnpoBaHne — COTrIacoBaHHE MATHl H BPEMEHH IIOJIyYEHHsl Y CIIYT, KOTOPBIE 3aKa3UMK OIPEEIACT
C YIIOJTHOMOYEHHEIM IIpefcTaBuTe eM VICIOMHUTENS HEIOCPEICTBEHHO B MECTE OKa3aHHS Y CIIyT MK
MpeIBapUTENsHO 10 Tenedony.

IpeiickypaHT — NeHCTBYIOLIMNA CUCTEMATH3HPOBAHHEIM IepedeHs Y CIIyT, a TaKXKe TOBapoB C LIEHAMH,
nyosmkyemsbrii Ha Caiite McnomauTens.

Menemkep — paborHuk HMcnonHuTenss HWIM MO0, KOTOpOMY VICIIONHHTEN: IEIErHpPOBAT
COOTBETCTBYIOIIHE IIOJIHOMOYHS, OCYIIECTBIISIOIIMN KOHCYJIBTHPOBAaHME 3aKa3zdyuka, JaroIuH
PeKOMEHAIY, YKa3aHHs i KOHCYJIBTAIHH, & TAKKe COMPOBOKIAIOIMMI 3aKa3urKa BO BpEMs OKa3aHHs
YCIIYT.

2.2. B JloroBope MOTryT OBITH HCIIOIB30BAHEI TEPMHUHEL, HE ompeneneHusle B 11.2.1 Jlorosopa. B stoM
Cllydae TOJKOBaHHE TaKOr0 TEPMHHA IIPOHM3BOAMTICS B COOTBETCTBHH ¢ TekcToM JloroBopa H
3aKoHOJarTenbcTBOM PecnyOmuku Benapycs.

3. IIpenmer orosopa
3.1. IIpenmerom [lorosopa sBnsercs okazanue McrnonnuTenem 3akazyuKy ycIyr IO MPEJOCTABICHHUIO
KOHCYJIBTALlMOHHBIX YCIIYT, Pa3bACHEHHH, PEKOMEHIAUMHA 1 HHEIX GOpPM KOHCYIbTAlMH 110 BOIIPOCaM,
BEIOpaHHBIM 3aKa3UYHUKOM.
3.2. Texker Odeprer u Jlorosopa, a Takxe IIpeHCKypaHT W OCHOBHBEIE YCJIOBHS OKa3zaHMA YCIyT
pasmernens! Ha Caiite McnonHuTens.
3.3. Hacroamuii JIoroBop, IpH YCIOBHH COOMIOACHNS OPAIKA €T0 AKIIENTa, CUNTACTCS 3aKII0YCHHBIM
B IIPOCTOH IMCBEMEHHOM QopMe.

4. CrouMocCTh Y CIIYT ¥ ITOPS/IOK pacyeToB
4.1. CrouMOCTB YCITyT, OKa3hIBaEMBIX B paMKax HacTosImero J[oroeopa, onpeensercs B COOTBETCTBUH
¢ medictByromum [IpefickypanToMm, pasmemenasM Ha Calite, ¢ yueroM meiicTBYIOIMMX Ha MOMEHT
omnatel npomo-akiui HMenomsurtens. CrommocTs YCIyr, OKa3blBaeMBEIX B paMKax HACTOSINErO
Jorosopa, Takke MOXET ONpPENETATECS B COOTBETCTBHM C IIPOTOKOJIOM COTJIACOBaHMSA LEHE,



TIOANIACAaHHBIM 3aka3uukoM u McmommuteneMm, B 3TOM ciiydae MPOTOKOJ COIVIACOBAHMSA IICHBI HMEET
npuoputeT Hay [IpelickypanToM.

4.2. 3axaz4ymK 00s3aH OIUIATHTE Y CIIyTH IpeasaputesisHo B pazmepe 100% (Cra mpoLeHTOR) CTOMMOCTH
COOTBETCTBYIOMEH YcCayru coriacHo aedicTByromemy IIpefickypaHTy, €Clld HHOE HE COIJIACOBaHO
3akasunkoMm u McrmomHWTENEM MyTeM MOINHCAHHS TMPOTOKOTA COITACOBAaHMs IEHBI. 3aKa3dMKH,
ABJISIOIHECS FOPHIHYECKUMH JIHI[aMH, OCYIIECTBIIIIOT OIUIATY YCIYr HOCPEACTBOM OE3HATMYHOTO
NepeBo/ia JEHEKHBIX CPEICTB Ha pacueTHHIM cueT VICTIOMHWTENS COINIacHO JAHHBIM M DEKBH3UTAM,
VKa3aHHBIM B BBICTABIIEHHOM cyeTe-(aKkType Ha OIUIaTy. 3aKa3yuKy, SBISIOMMECS (QH3HYECKAMHE
JIMIIAMH, OCYIIECTBIIIOT OILIATy Y CIyT IOCPEICTBOM BHECEHUS HATUYHBIX JEHEXKHEIX CPENICTB B Kaccy
HcmonHuTeNS B MECTe OKazaHus Y CIIyT THO0 WHBIM crocoboM, ykazanusM McnonnureneM Ha Caite.
4.3. 3axa3uuMK BIIpaBe H3MEHHTL NpOrpaMMy IpPEAOCTaBleHHS YCIyr K IPOM3BECTH JOIIATy B
COOTBETCTBHH ¢ JeiicTByromuM [lpelickypantom Ha Yemyrm Hemommmrensa. Pasmep jpomiarter
paccuuThIBaeTCs McmonauTeNneM Mcxo/s u3 IedCTByrOmell Ha TEKyIIMid MOMEHT CTOMMOCTH Y CIYT,
ykazanHo# B [Toxreepxnennn 6ponuposanus wim Ceprudukare.

4.4, 3axa34uk BrpaBe 0 HCTeIeHUs cpoka aekcTBus CepTudukaTa BOCIONB30BATECSA YCIYIOH 110 €ro
nmpouteHHIo B coorsercTBuy ¢ IIpetickypantom Hcemomuurens. Ilocnme ommatel yciayrd NpoJUICHHS
Hcnonautens nepenaer 3akazuuky CepTudukaT, B TOM YHCIE B 31€KTPOHHOM (IHM(pOBOM) BHIE, B
KOTOPOM YKa3bIBA€TCs HOBBIH CPOK AeHCTBUA.

4.5. Tlommoe w Hamexamee okazanue Vicmomamtenem VYemyr B pamkax Jlorosopa
TIOATBEPIKIACTCS CIIETYIOIIHM:

4.5.1. bakroMm moTpebieHus 3aKa’3yMKOM OKAa3aHHBIX €My YCIYr ¥ OTCYTCTBHEM IPEABABICHHBIX
3aKa3unKOM MMCHMEHHBIX IPETEeH3Hi o oka3zaHHbM MiconauTeneM Y cayram HEOCPEACTBEHHO IIOCTE
OKazaHus Yciayr, Ho B moOoM ciaydae He mo3aHee 4eM B TeueHHe 1 (OAHOro) daca ¢ MOMEHTA
(haKTHYECKOTO 3aBepIICHNS OKazanus Y ciyr. [Ipeten3ny, npenpspiseMble 3aKa39UKaMH 110 HCTEYEHHH
yKa3aHHOTO Cpoka, McrmonauTeneM He IpHHUMAIOTCSA U HE pacCMaTPHBAIOTCS;

4.5.2. pakTOM HEWUCHOIB30BaHHS IIPOTPaMMBI OKa3aHHs YCIYr 3aKa3dMKOM B COIVIACOBAHHOE BpPEMs,
IpH 3ToM OpOHHPOBaHKE aHHYJTHPYETCS, HE IEPEHOCHTCS HAa HHOE BPEMS, a CTOUMOCTD 32 OILIa4CHHEIE
VYenyru He Bo3BpamnaeTcs 3aKa3uuky;

4.5.3. hakTOM YaCTHYHOrO HCIONB30BaHHs [IporpaMmsl OKazaHus YCIyr M He JKelaHHS 3aKa3uhKa
HCIIOJIB30BaTh MIPOrpaMMy OKa3aHHs Y CIYT MOJTHOCTBIO, IPH 5TOM OpOHHpPOBaHHE aHHYIHPYETCH, HE
IIEPEHOCHUTCS Ha HHOE BPEMsi, a CTOMMOCTD 32 OIJTaueHHBIe Y CIIYTH He BO3BpallaeTcs 3aKa3duKy;
4.5.4. GaxToM HCTeUeHHS CpOKa NeHCTBHA, ykazaHHOro B CepTadukare, Ipy 3TOM JISHEXHBIE CPEICTBA,
paBHBIE HOMHHANBLHOH LeHe CepTHdHKaTa, BO3BpaTy 3aKasyMKy He HOAJTeXaT (B COOTBETCTBHH C
ITocranosnenuem Cosera Munuctpos Peciybnuku benapycs ot 22.12.2018 Ne 935).

5. Ilopanok okxazauug yciyr McnonaurenemM
5.1. Obmue noa0XKEeHUA
5.1.1. Ins Toro, 4To6BI BOCIIONBE30BATECS Y CITyTo#, 3aKa3urK COTTIACOBRIBACT HATY H BPEMS IMOTyYEHHA
Yeayr ¢ MeHepxepoM HEITOCPEICTBEHHO B MECTE OKa3aHus Y CIIYT WK IPeIBapUTEeNILHO 110 TenethoHy.
5.1.2. Yenyru oxaspBaioTes VcrnonHuTeneM B 3a0pOHHPOBaHHOE 3aKa3duKOM BpeMsl, COITIACOBAHHOE H
IoATBepkAcHHOE VIcCTIONMHUTENEM 1T0 aJpecy 3IeKTPOHHOMN II0YTH! 3aKasynka T00 B TOOOM H3 Cpe/ICTB
CBA3HM, yKa3aHHOMY HM IpH OpOHHPOBAaHHH, W TOJBKO IIOCIE OIIAaTEl YCIYr B IIOJHOM oObeMe.
VicnonuuTeNs, MOCIIE MOATBEPXKACHHS JAaThl H BPEMEHH, B JalbHEHIIeM He yBeJoMsseT 3aka3uuka
JOIIOHHUTENILHO H He BEICBITAET KAKUX-THO0 HalOMHHAHHIA.
5.1.3. OrMmena BpoHHpOBaHHKS HITH IEPEHOC BPEMEHH OKa3aHHs Y CIIYT Ha APYTOe BPeMs, IOJDKHO OBITH
OCYIIECTBIEHO He mo3nHee 4eM 3a 48 (copok BoceMb) 9acoB 10 3a0pOHHPOBAHHOTO BpEMEHH, IO
TenedoHy, 37€eKTpoHHOM moure. B mpoTuBHOM cioydae 3aka3uMk yTpaguBaeT HpaBO HA OTMEHY
BponrpoBaHH HITH IEPEHOC NaThl OKa3aHus Y CIIYTH.
5.1.4. MiconHHTENb IPUCTYIaeT K BEIIOHEHHIO CBORX 003aTeIbCTR 110 JJOroBOpY MOCIIE BEIIOTHEHHS
3aKa349MKOM CIEXYIOMMX NeHUCTBHI B COBOKYIIHOCTH:
- aknenTa OdepTh! 3aKa34uKoM TOOEIM H3 CIIOCOO0B, IPEAYCMOTPEHHEIX IyHKTOM 1.2 OdepTsr;
- nomy4yeHus McnomaureneM oT 3aka3duKa OIUTATEH 3a Y cryru cornacHo 1m.4.2 Odeprsl.



5.1.5. B ci1ydae ecimi 3aKa3quKoM He COBEPINEHO WM COBEPUICHO HEHAIeXaIiM o0pasoM moboe u3
nIeicTBuit, mpenycMoTpeHHEIX 1.5.1.5 JloroBopa, McmonsuTens BIpaBe B OJHOCTOPOHHEM IOPAIKE
OTKa3aTh 3aKa34yuKy B OKa3aHHH Y CJIyT, IPH 9TOM CTOMMOCTE Y CIIyT 3aKa34yuKy He BO3BpAIIacTCs.
5.1.6. 3aKa3uyuKy 3ampeInaeTcs HaXOQUThHCS B MECTE OKa3aHUs YCIYT B COCTOSHHHU AJIKOIOIBEHOTO HIIH
HApKOTHYECKOTO OIbSHEHWS, IOJ BO3ACHCTBMEM MWHBIX CHILHOACHCTBYIOIIMX, B TOM HYHCIE
JIeKapCTBEHHEBIX IIPENaparoB, YIOTpeOIeHre KOTOPhIX OIPAaHHYMBAET HIIH CHIDKAET BHUMaHHE, 3peHHE,
PEaKIHIo, CIIOCOOHOCTS KOHTPOIMPOBATh CBOM NEHCTBHA M OCO3HABATh HX IIOCIENCTBHA s cebs H
OKpY’KaIOIMX, a TAKXKe MPH HATHYMA MEIWLMHCKHX POTHBOIOKA3aHMH. B Mecre okaszaHus VCiyr
3alpellleH0 KypeHHe, paclIHTHE CIUPTHEIX HAIUTKOB, YIOTpEeONEHHE HAPKOTHYECKHX M HHBIX
CUJIBHOIEHCTBYIOMEX CPeACTB. MeHemKep MMeeT NpaBo 0TKas3aTh B OKa3aHHM Y CIYT JIFOOOMY THIY
WM YOAIMTH C MECTa OKasaHwWs YCIyr J00e JIHIO, B OTHOLICHHH KOTOPOTO MMEIOTCS JIHOObIE
OCHOBaHHS IPeANoiaraTh, 4YT0 YyKa3aHHOE JHI0 HaXOJUTCS B COCTOSHHH &JIKOTOJBEHOTO HIIH
HapKOTHYECKOT'O ONbSHEHHS HJIHM IO BO3IEHCTBUEM YKa3aHHBIX B HACTOSIIEM IIYHKTE IIPENapaToB, HIIH
TPOSABIIAET arPeCcCHIO THO0 IEMOHCTPUPYET HHOE HeaJeKBaTHOe NoBeAeHH e, [IpH ynaneHuy 3aKa3duka
C MeCTa OKa3aHHs YCIYr II0 OCHOBAHMAM, NPEIyCMOTPEHHEIM HaCTOAIIMM IIYHKTOM, YILIaYeHHBIE
3axa34qMKOM JECHEXHBIE CPEACTBa JaKa3dMKy HE BO3BpAIlAlOTCH.

5.1.7. 3akasunky 3anpeniaeTcs HAXOJUTCS B CIIyKeOHBIX TOMeNeHUsIX ViconauTens 6e3 paspelueHus
Meremxepa.

6. Bo3BpaT 3aka3zuuKy JeHEKHBIX CPEIACTB
6.1. Bosspar 3aKasuMKy [EHEXHBIX CpPEINCTB IpH IOKYNKe o000 mporpaMMel YCIyr He
OCYIIECTBIIAETCA B CIIy4ae, eCild 3aKa3urK Npeaynpeat o6 OTKase IPHHATHS Y CIyT MeHee, J4eM 3a 48
(copok BOCEMB) 4acoB.
6.2. Bosepar 3aka3zumKy MJ€HEXHBIX CPEICTB IPOM3BOINMTCA IpH npuHATHH Mcnonnutenem
MOJIOXKUTEIEHOTO PpEIleHus O BO3Bpare NpH 00£3aTeNbHOM YCIOBHH COOIIONEHHS OJHOI0 W3
CIIEAYIOIHX TpeOOBaHMI:
6.2.1. go 3aBepuieHus cpoka neicreus Cepruduxara;
6.2.2. B ciyyae OpoHMpOBaHHS Ha KOHKDETHYIO IaTy H BpeMd, €CIH OTMeHa DbBponupoBanus
[IpOM3BEJIeHa 10 Hadana OKa3aHUs YCIyr W He MeHee, uyeM 3a 48 (COpok BOCEMb) 4acOB JI0 Hayaja
BPEMEHH IIPEOCTABIEHHUS Y CITYTH.
6.3. ITopsAnok Bo3BpaTa 3aKa34uKy AEHEXKHBIX CPE/CTB:
6.3.1. 3akasymk (IHIO, KOTOPOE OCYLIECTBHJIO OIUIATy Ycuyr VICIOMHWTENnd) HpenoCTaBiIseT
VICTIOIHUTENIO B MECTE HaxoxAeHus McmomuTeNs MUCEMEHHOE 3asBIIeHIe B CBOOOIHOH Gopme;
6.3.2. VcnojgHuTens OCYLIECTBISIET BO3BpAT MCHEMKHBIX CPEACTB TEM XE CIOCOO0M, KaKuM ITH
JIEHE)KHBIE CpeICTBa OBLIH IepeurcieHs! 3akazunkoM McnonsuTento, a HMEHHO:
-B cllydae omjatel myteM Oe3HamuusHoro pacdera Ha Caiite McnmomHMTENI ¢ HCNIOIB30BAHHEM
OaHKOBCKOM KapThl BO3BpAT OCYINECTBISETCS HA TOT )K€ DPACYETHHIM cueT (OaHKOBCKYIO KapTy)
3aka3z4guKa, ¢ KOTOporo 3axka3dukoM ObUla OCyIIecTBIEeHa orara Yciuyr Mcnonnwrens, mpH
00s3aTeTPHOM TIPEJOCTABICHHH 3aKa3YMKOM ITONTBEPXKOCHHS OIUIATHl (3JIEKTPOHHOE ITMCBMO OT
IIATeKHOH CHCTEMBI) MU BEIIMCKY C pAac4eTHOTO cueTa 3aKa3uuka, ITIoNTBepXaarolneit onnary Y ciyr
Hcnomaurens;
- B CIIydae OIUIATHI IIyTeM Oe3HaIMYHOro pacyera (B TOM YHCIIE ¢ HCIIONB30BaHHEM OaHKOBCKOH KapThi)
B MECTE HaxXOX/IeHU VICIONHNTENS BO3BpaT OCYIIECTBILETCS Ha TOT XK€ pacdeTHBIH cueT (0aHKOBCKYIO
Kapry) 3aKa3udKa, ¢ KOTOpOro 3akasumKoM OBLTa OoCyImecTBIeHa omarta Yciayr McenonHutens, npu
00s13aTENPHOM NIPENOCTABICHAH 3aKa3duuKoM deKa, IOATBEepKAaromiero omary Yceryr Mcenonaurens
(60, IpH OTCYTCTBHM HeKa, BBIIECKH C PACYETHOrO cyera 3aka3dmka, MOATBEpIKIalommieil ormmary
Yenyr UcnomHuTENS);
- B Clly4ae OIaThl HaJWYHBIMH BO3BpaT OCYIIECTBISIETCS uepe3 Kaccy lcrmomHuTens B MecTe
Haxoxnenus McnomanTens npy 06s3aTeIbHOM IIPEOCTaBIEHHH 3aKa3dHKOM YeKa, IOATBEPIKIAIOMIET0
omnaty Ycuyr Mcnonnutens.
6.4. McnonmHUTeNb OCYIIECTBIIIET BO3BPAT 3aKa3uhKy NCHEXHBIX CpelcTB B TedeHme 30 (Tpmauarth)
KaJICHIAPHBIX JHEH ¢ MOMEHTa IpHHATHS VICIIOMHHUTENEM NOJIOXHUTENBHOIO pEIEHHS O BO3BpaTe
3aKa3udKy [CHEXHBIX CPEIACTB M HaJJIeXKAallero BHITONHEHHS 3aKa3yuKOM BCeX YCIOBHI,
IIPEeAyCMOTPEHHBIX IYHKTOM 6.3. OdepTrL. B cirydae HERBITOITHEHHS HITH HEHAIEXKAITIETO BEIIOTHEHHS



3aka3zgukoM T000r0 U3 yelIoBHi, npeycMOoTpeHHbIX yHKTOM 6.3 OdepTsl, yrnadeHHbIe 3aKa3uHKOM
JCHEXXHBIE CPECTRBA HE BO3BPALIAIOTCS 3aKa3UHKY .

6.5. ITocne okazanms Ycnyr, McnomHaTens cocTaBsieT AKT IPHEMKE OKa3aHHBIX Y CIIyT (#anee — AKT),
collepKaIllii CBEIEHHS O Xapakrepe Yciyr, oOiedl CTOMMOCTH OKa3aHHBIX YCIYT, a TaKXe HHBIE
HE0OXOAUMBIE CBEIEHMS, YKa3aHHe KOTOPBIX IIPEeIyCMOTPEHO 3aKOHOIaTeIECTBOM.

6.6. B coorBercTBHM ¢ mocTaHoBleHHeM MunucTepcTBa ¢uHaHcoB Pecnybmuxu benapychk oT
12.02.2018 r. Nel3 «O emuHOTMYHOM COCTAaBICHHH MEPBUYHBIX YYETHBIX HOKYMEHTOB» (pei. OT
06.08.2020) 3axazuwk HmOATBEpKAACT M COTJIAINAETCS C TeM, 9TO AKT IPHEMKH OKa3aHHBIX YCIYT B
COOTBETCTBHH ¢ HacTosIMM J[oroBOpoM coctapiseTcs VcnoaauTeneM equHOIHYHO.

7. Ilpara u o6a3anHOCcTH McnonHuTeNs
7.1. VicnonuuTens 00s3aH:
7.1.1. Oxasatp 3axa34uKy, a TaKKe HECOBEPIISHHOJETHHM JIHIaM, KOTOPEIX COIPOBOXKIAET W UbH
HHTEPECHI B paMKax J[oroBopa NpencTapiseT 3aka3yuk, Y CIIyrd B 00beMe U B CPOKH, IIPEABAPUTEIBEHO
cornacosanHble CTopoHaMH, COOCTBEHHBIMHE CHJIAME M CPECTBAMHY HITH C IIPHBIICYCHHEM TPETHHX JIHII.
7.1.2. Ilpu oxazasum Ycuyr cobmonaTtsh TpeOOBaHMS NOXKApPHOHM 0E30IMaCHOCTH, CAHHTAPHBIX HOPM X
IIpaBUIL, IpaBuUJI O€30MacHOH SKCILTyaTallHH.
7.1.3. Ilo TpebGoBarHiO 3aKa3z4nKa OIpeI0CTaBUTh 3aKa3unuKy AKT IIPHEMKH OKa3aHHBIX Y CIIYT.
7.14. Tlo OKOHYaHWH NPENOCTABJICHMS YCIyr, MNPENNOJaralolinX BhIAYy CBUIETENLCTBA
(ceprudukara), BEIATH CBUAETENLCTBO (CepTHGHKAT), MOATBEPIKIAIOIIEE MIOIHOE IPOXOKACHHE Kypea,
C yKasaHMeM Has3BaHMs Kypca. @opMa H colep:kaHHE CBHUICTENLCTBA (CepTH(HKATA) OIPENENAETCS
Hcnonuurenem.
7.2. UcnionHUTENS BIpaBE:
7.2.1. B omHOCTOpOHHEM IOpsIKe BHOCUTE m3MeHenus B Odepry w/umu Jlorosop u/wmu [pefickypaHT
w/umi Pacnucanue pabotsl w/mmm [IpaBmna IMOCEIMEHWsS W TEXHUKHA OE30MACHOCTH HW/HIM HHYIO
uHdopmanuio, pasMmemenHylo Ha Calite W B Mecre okazamus Yciayr 0e3 IIpelBapHUTENBEHOTO
COIJIacOBaHHA ¢ 3aKa39HKOM.
7.2.2. Oxa3sBaTh YCIYTH C NPUBIEYEHHEM TPETHHX JIHII.
7.2.3. Otxa3plBaThb B OKa3aHHH YCIYr JIHLAEM, HAXOAAIIUMCS B COCTOSHHH &JIKOTOJIBHOTO U
HapKOTHYECKOI'0 ONbSHEHHU, a TAKXKe C MEAHUIIMHCKAMH IIPOTHBOIIOKA3aHUAMH.
7.2.4. OtmMenuTs bpoHupoBaHHe 3aka3unKa, YBEJOMHUB 3aKa3ydKa YCTHO, B TOM YHCIIE IO TenedoHy,
1160 MHCHMEHHO 110 aJpecy 3JIeKTPOHHOM IIOYTEI, YKA3aHHOMY 3aKa3uhuKoM IpH bpouupoBanuu, 60
C TIOMOINBIO HHBIX CPeACTB. IIpH HEBO3MOMXKHOCTH JOCTABKH YBEIOMJICHHUS II0 JIIOOBIM IMpUYMHAM, HE
3aBucAIUM oT McmonauTens, 3akasyuk CUUTACTCS YBEIOMIICHHBIM Haauexanmm obpazom 06 orMeHe
Bponuposanus. IIpu sToM 3aka3uuk Brpase COrIacoBaTh HOBYIO JATy OKa3aHUs Y CIIYT.
7.2.5. B ogHOCTOpOHHEM BHecyneOHOM ITOps/IKe OTKa3aThes OT HCmoyiHeHus JloroBopa (pacToprayTh
JloroBop) B ciIydae HEBLIIONHEHHS WIIM HEHA[UIEKAINErO BHITONHEHHMS 3aKa3uduKoM IHOOBIX
00s3aTeNbCTB 10 JIOroBOpy, IIyTeM HalpaBIeHHs YCTHOTO YBEAOMIICHHS 3aKa3duKy, B TOM UHCIIE IO
TenedoHy, 1160 MHCEMEHHOTO YBEAOMIICHH S II0 8peCy 3JIEKTPOHHOM IOYTEI, YKAa3aHHOMY 3aKa3unKoM
npu bpormpoBannH, M0 ¢ MOMOIIBIO HHBIX cpeAcTB. [Ipy HEBO3MOKHOCTH MOCTABKH YBEIOMIICHHS
00 JmOOBIM INIpHYHHAM, He 3aBHCAIMM OT Mcmommmrens, 3akasguk CYHTAETCS YBEIOMIEHHBIM
HaJIexXaluM o00pa3oM O pacTopKeHHH JloroBopa, IpH STOM CTOMMOCTE YCIYr 3akasuuky
HE BO3BpalIaeTCs.

8. IIpaBa u 00s3aHHOCTH 3aKa3duKa
8.1. 3akazguk obs3aH:
8.1.1. IIpenocraButs McnoMHUTENIO TOIHYIO, TOAPOOHYIO B JOCTOBEPHYIO HHPOPMALHIO O HATHYHH Y
3aKa3yMKa H/MIM HECOBEPINIEHHONICTHHX JIMI, KOTOPBIX CONPOBOXKIAET W YbH MHTEPECH B paMKax
Horosopa mpencTaBisgeT 3aKa3yuK, TO0bX MEIUIMHCKHAX IPOTHBONIOKA3AHUIA.
8.1.2. ITomHocThIO 03HaKOMHUTECS ¢ OdepToit 10 MOMEHTA BHECEHHMS [IPEIOILIATEL
8.1.3. Cobmronats yenosus Odeptst u Jlorosopa.
8.1.4. He pasrmamaTh KOHOWICHIMAIbHYI0 HH(YOPMANWI0 ¥ HHEE NaHHEIE, IPEIOCTABJICHHBIE
McnonHuTeNEM B CBSI3H C HCIIONHEHHEM HacTosmIero Jlorosopa.
8.2. 3axa3umK BIpaBe:



8.2.1. Tloms30Batkes Yenyramu Wcenonuutens B cootsercrsun ¢ Odeproit, JoroBopom u IIpasunamu
IIOCELIEHHS] U TEXHUKH O€30I1aCHOCTH.

8.2.2. [TomyuaTs HEOOXOMMMYIO H JOCTOBEPHYIO HH(POpMAIHIO 00 OKa3BIBAEMBIX Y CIIyrax.

8.2.3. OrMenuTts BpoHrpoBaHHe WK IEPEHECTH BpEMsl OKa3aHusl Y CIIyT Ha JApyroe BpeMs, CBOOOIHOE
y UcnonauTtens, He no3aaee 4eM 3a 48 (COPOK BOCEMb) 4acoB 10 3a0pOHHPOBAHHOIO BPEMEHH IIyTEM
HAIPABJIEHUS YCTHOTO YBEIOMIIEHHS 3aKa3udKy, B TOM 4YHCIe IO TelehoHy, MO0 IHCHMEHHOTO
YBEJOMJIEHHS 110 AJPeCy 3JEKTPOHHOM MOYTHI, YKa3aHHOMY 3aKa3duKoM IIpH BpoHupoBaHMH, THOO C
IIOMOIIBIO UHBIX CPEICTB.

9. OtBercTBEeHHOCTH CTOPOH
9.1. McrionmHuTeNs He HECET OTBETCTBEHHOCTH 3a yIuepO (Bpex), IpHIHHEHHBIH KH3HH H/HITH 300POBBIO
W/MITA WUMYIIECTBY 3aKa3uMKa H/WJIH CONPOBOXKIAEMEBIX MM HECOBEPIIEHHONETHHX IHIl B CIIydae
HEWCIIOJHEHAS WIH HEHAJIEKAIIEr0 KCIONHEHU 3aKa3yukoM Jo0oro W3 0043aTenbCTB IO
Hacrosiemy JloroBopy, HapyieHus TpeOOBaHUM aIMUHHACTPAINE, HECOOMOAECHNA PEKOMEHAUH H
TpeboBanmit MeHemkepa, HapyuieHus [IpaBri ImocemeHus W TeXHHKH Oe30NacHOCTH, ABJIAIOLIMXCH
HEOThEeMJIEMOM dHacThio J[oroBopa, a TaioKe B pPE3y/IbTaTe JIOOBIX CAMOCTOATENBHBIX JACHCTBHMH
3aka3unKa W/HIH COIPOBOKAAEMBIX HECOBEPIIEHHOJETHHX JIHIL.
9.2. Cosepmas Axnent OdepTsl MOOEM H3 CHOCOO0B, MpeXycMOTPeHHBIX IyHKTOoM 1.2 Odepts,
3aKa3umK coriamaeTcs ¢ TeM, YTO HH 3aKa3duK, HH JIMIA, AJIS KOTOPBIX 3aKa3uMKOM IPHOOPETaIoTCs
Yenyru, He BrupaBe TpeOoBaTh OT VcmoMHHTENsS BO3MEIIEHHS Kakoro-mmbo ymepba (Bpena) sKH3HH
H/MITH 3[I0POBBIO H/MJIM HMYINECTBY 3aKa3uHKa H/HIIH JIHII, [ KOTOPBIX 3aKa3duKOM IIPHOOpeTaroTCs
Yenyru, BKIHOYAs KOMIIEHCAIMIO MOPAIBHOrO Bpeld, KaKk B TE€YeHWEe CPOKa JCUCTBHSA HACTOSIIErO
JoroBopa, Tak M II0 HCTEYEHHH CpOKa €ro MOeWCTBHS, 3a HCKIIOYCHHEM CIydaeB, HOpAMO
IIPelyCMOTPEHHBIX HACTOSAIIHUM J[OTOBOPOM.
9.3. UcronHUTENb HE HECET OTBETCTBEHHOCTH 32 YTEPAHHEIE HIIH OCTaBIICHHBIC 0€3 MPHCMOTpPa BEIIH
3aKa3zyuKa W/HIH CONPOBOKAAEMBIX MM HECOBEPUICHHOJICTHHMX JIML, BKIIOYAs ONEXKIY, JOKYMEHTEL,
JECHBTH, IOBEHPHBIE YKpalIeHUs, MOOMIbHBIE TeNe(OHBI ¥ Ipoyee. 3a0bIThIe BEIY XPaHITCI B MECTE
okaszanus Yciyr B Tedenue 30 (TpuanaT) qHeH ¢ MoMeHTa 00HapyxeHus VcrionauTeneM # MOTyT OBITh
BO3BpAIECHBI BJIaIeNbIly IIPH NPEIbSBICHHH I0Ka3aTeJbCTB IIpaBa BiajeHus 3a0bIToi Bempro. Ilo
HCTEYCHUH YKA3aHHOTO TPHIUATHIHEBHOTO CpoKa VICIOMHHTENh BIpaBe YTHIM3HPOBATH 3a0BITHIC
BelM 0e3 Kakux-mudo 0043aTeNbCTB epe]] BlIagebleM.
9.4. UcnionHuUTEb He HECET OTBETCTBEHHOCTH 3@ COXPAHHOCTD JINYHOT'O HMYIIECTBa 3aKa3unKa B MECTE
OKa3zaHus Y CIyT.
9.5. 3aKa3uMK HECET MOJHYIO OTBETCTBEHHOCTH 3a IIOPYY H/HIH NOBPEXKICHUE W/WIHM YHHYTOXKECHUE
o0opyIOBaHHS M MHBEHTaps Ko(eHHOro IMpOH3BOJCTBA, IPeIOCTaBlIeHHBIX VIcIoNHATENEM, H HHOTO
uMmymiecTBa VcnomHuTeNd W/HIH TPeThHX JHMIL. B ciaydae ecnm mo oOCTOATENbCTBAM, 3a KOTOPEHIE
OTBeYaeT 3aKa3uywK, ObUI NMpHYHHEH ymepOd (Bpem) JKH3HHM H/HIH 3HO0POBBIO H/MIHM HMYIIECTBY
Hcnonxurens nub0 TpeTbMX JHI, 3aka3uuk o0s3yeTcs He3aMeIIMTENbHO BO3MECTHTE BCE
IIPUYMHEHHBIE YOBITKM B IOTHOM OOBeMe, BKJIIOYAas KOMIIGHCAIIMIO BCEX DPAacXOlOB K H3IEPKEK
HcnonauTtens, cBI3aHHBIX ¢ yCTpaHCHHEM IIPHYUHEHHOr0 yiepba (speaa).
9.6. 3aka34uK HeceT OTBETCTBEHHOCTH 10 HAcTosImeMy JIoroBopy 3a AeHCTBHS HECOBEPIICHHOIESTHHX
JIII, KOTOPBIX CONPOBOXKAAET ¥ YbH HHTEPECH! B paMKax J[oroBopa IpecTaBiseT 3aKa3dHK, Kak 3a CBOH
CcOOCTBEHHEIE.
9.7. VicnioTHUTENb HEe HECET OTBETCTBEHHOCTH 33 TEXHUYECKHE HEYI0OCTBA, BEI3BAHHEIE IPOBEICHHEM
CE30HHBIX, NPODHIAKTHYECKHX H aBapUHHBIX paboT KOMMYHAIBHBIME H IDYTHMH OTBETCTBEHHBIMU
ciryx0amu.
9.8. Mcnonaurens He HECET OTBETCTBEHHOCTH 33 HECOOTBETCTBHE HHOOPMALMH K JAHHBIX OXKHIAHAIM
3aka3zyuKa. 3aKa3ydK CaMOCTOSTENBHO, II0 CBOEMY YCMOTPEHHIO M IIOA CBOIO HMYIIECTBEHHYIO
OTBETCTBEHHOCTE IPHHHUMAET PEIIEHUS O IPUMEHEHHH (MJIH HeIIPUMEHEHHH ) JaHHEIX, TIOYYeHHEIX OT
HcnonauTena B pe3ybTaTe OKa3aHH ITOCIEIHHM Y CIIyT 10 HAacTosmeMy J(orosopy.
9.9. Ctopons!l 0CBOOOXXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOE MM IIOJIHOE HEWCIIOJNHEHUE
00513aTeNILCTB [0 HACTOAIEMY JIOTOBODY, ECITH 3TO HEHUCIIOTHEHHE SBUIIOCH CIIENCTBHEM 00CTOSTENECTR
HENPEOJOJMMOH CHJIBl, BO3HMKIINX IIOCNE 3aKIIIOYeHHs Hacrogmero JloroBopa B pe3ynbTaTe
00CTOATENBCTB UPE3BEYAHHOr0O XapakTepa, B TOM YUCIe, HO He HCKITIOYUTEIBHO: HaBOAHEHHE, IOXKap,



3eMIICTPACEHHE, IIPOYME IPHPOJHEIC SIBIICHUS, a TAK)KEe BOCHHEIE JIeHCTBHS, 3apeTUTENbHbIEe JeHCTBHS
BI4CTeH H aKThl FOCYJapCTBEHHBIX OpPraHOB, [IOBPEXICHHE KOMMYHHKAIHM, BPEMEHHOE OTCYTCTBHE
SHEPrOCHA0XEHHs M T.I., BO3HHKIIHE BO Bpems neiicTBus JloroBopa, koTopsle CTOPOHEI HE MOTIIH
MIPEABUETH MITH IIPETYCMOTPETE.

10. Ilopsinok paspelneHus clopoB

10.1. Crops! 1 pa3Horiacus, KOTOphIe MOTYT BO3HHKHYTE B CBS3H ¢ HenoHeHHeM Jlorosopa, CTOpoHE!
CTPEMSTCS paspemarh IyTeM [EpPEeroBOpoB. B cilydae HEBO3MOMHOCTH paspelleHHs CIIOpa IIyTeM
IIEPETOBOPOB, CIIOP NEPENAETCs Ha pa3pellicHHe B Cy I 10 MecTy Haxoxaerus Vcnomaurens. [Ipu atom
COBOKYIIHas OTBETCTBEHHOCTD McnonHuTend mo moboif npeTeH3uyu Wid JIFoOOMY HCKY B OTHOIIEHUH
Hacrosmero Jloroeopa HIH €ro HCHOJHEHHS B JIIOOOM Cllyyae OrpaHMYHMBAETCS CYMMOM IUIaTexa,
ylnadeHHOH VcnonHuTemo 3aKa34uKkoM 33 COOTBETCTBYIOIIYIO Y CIIYTy.

10.2. Ecnu 3akazumk OynmeT HE YHOBIETBOPEH YCIOBHAMH MJIH KAYECTBOM IIPENOCTABIISAEMBIX
WUcnonrutenem Ycmyr, TO €ro eJMHCTBEHHBIM M HCKIIOYATENBLHBIM IIPaBOM OyIOET IPEKPATHTH
[I0JIE30BaHUE Y CIIyramH.

11. 3axmrognTebHbIE HOJT0XKEHHS
11.1. Ecnu kaxoe-mu60 u3 ycnopuit JloroBopa mpu3HaHo HEIEHCTBATEILHEIM I HE3AKOHHBIM, HIIH HE
MOXET BCTYIIUTE B CHIIY B COOTBETCTBHH C JEHCTBYIOIIKM 3aKOHOAATENbCTBOM PecryOmuku benapycs,
TaKoe yCIIOBHE HE BIIMAET Ha JeHCTBHTENIBHOCTE OCTAIBHBIX IOJIOKEHHI JloroBopa.
11.2. Odepra B nanHO#M pemaxuuu Berynaer B cuury ¢ 01 gexabps 2023 roga.
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